OUTCOMES: What This Looks Like in Real Life

This isn't theoretical - this is what happens when care is done right

\ ﬁestoring connection,

Preventing Repeat ER Visits j )
not just documenting care

A patient with frequent ER visits for
shortness of breath was experiencing
symptoms tied to something simple - diet.

Sometimes what a patient needs most is
to be heard. A routine call turned into

meaningful connection for a patient living

By taking the time to listen and connect .
alone - and for a caregiver overwhelmed
patterns, her symptoms were resolved
and unsure what to do next.

K and ER visits dropped to zey K j
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Solving Real-Life Barrit% @ilding Trust

Care coordination often means That Drives Engagement
addressing what's outside the chart - food A patient struggling with depression
access, transportation, social isolation, re-engaged in care through something
and breakdowns in communication. as simple as shared conversation
When those gaps are closed, outcomes and follow-through. That trust became
K follow) (he turning point in her recovery. j

Showing Up When NA éaying Until the Answer

One Else Does is Yes
A recently widowed patient was sleeping A patient with a serious bleeding wound
on the floor, overwhelmed and alone. refused care all day due to fear. Through
Through care coordination, resources patience and persistence, he ultimately
were mobilized and she received a bed - agreed to go to the hospital - likely
restoring dignity, stability, and support. preventing a far worse outcome.
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